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REASON CODE REASON FOR RETURNQTY PRODUCT CODE PRODUCT NAME

Looks different to image on site

Ordered more than one size

Arrived too late

Poor quality / faulty

Doesn’t fit properly

Doesn’t suit me

Incorrect item received

Parcel damaged in transit

ORDER DATE ORDER NUMBER

Simply complete this form and pop in into your parcel

Keep your proof of postage until we have confirmed by email that all of your returned items have been completed. Please ensure you return your 
unworn good, as sold, with all of the original tags and labels.

Items packed in a box (e.g footwear) must be returned with an outer box or bag for protection. This return policy does not affect your statutory rights.

You may scan the QR code above to begin delivery with Royal Mail. Simply scan the QR code and follow the instructions. 
Please note, returns using the QR code will cost you £4.99, which will be deducted from your refund.

Alternatively, you can send items back to us using your own preferred delivery methods.


